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ParishSOFT Family Suite
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Parish Orientation Tw ERNARDINO

Agenda

v Opcening Prayer
v Welcome & Diocesan Overview
v ParishSOFT Presentation
* ParishSOFT Overview
« Implementation Process
» Transitions
» Parish Preparations
» Training
* Family Suite Overview
* Family Suite Demonstration
» Family Directory
» Offerings & Pledges
» 1Q (Intelligent Query Builder)
» Religious Education and Ministry Scheduler
» Administration

v Questions & Answers
v Closing Prayer

Opening Prayer
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Background Information

* June 2018 ParishSOFT Announced
Sunset Date of Desktop Software

* May 2019 E-mail sent Announcing
Move to ParishSOFT Web Version

* Time taken to make informed decision

* Created: Parish Data Program Advisory Board
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* Elaine Tank

— Senior Diocesan Project Manger for ParishSOFT
— Project Team Lead

— Serving the Church

32 Years as Local Church Bookkeeper & Administrator
* 19 Years with ParishSOFT

— Support, Training, Implementation & Project Management
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ParishSoft Diocesan-wide Implementations
Alexandria-Cornwall Denver Madison Sioux Falls
Allentown Des Moines
Altoona-Johnstown Detroit Miami st. Augustine
Anchorage El Paso New Orleans St. Paul-Minneapolis
Atlanta Fargo New York St. Petersburg
Baltimore Fort Wayne-South Bend Peoria St. Thomas, Virgin Islands
Baker Galveston-Houston Personal Ordinariate of the ~ Toledo
Birmingham Grand Rapids Chair of St. Peter Trenton
Bismarck Great Falls-Billings Pueblo Venice
Boston Houma-Thibodaux Richmond Victoria, BC
Bridgeport Jackson Rochester Washington, DC
Camden Joliet Salt Lake City Wheeling-Charleston
Charlotte Juneau San Antonio Winona
Cheyenne La Crosse San Bernardino Hamilton, Bermuda
Cincinnati Lansing San Jose
Colorado Springs Laredo Santa Fe
Corpus Christi Lincoln Savannah

Technology Development
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i o
Desktop Software Cloud-Based Client Server ParishsprFt
Windows Same Desktop software Browser-based
FoxPro, Access, Paradox Data Center hosting SQL database, .net
Locally hosted Thin Client Formatted for Mobile, tablets, etc.
Manual updates, backups Anytime, anywhere No sync or import/export needed
Sync to Diocese Sync to Diocese

ParishsoFT:

Network Security & Data Protection

* Firewalled and Partitioned LAN networks protects against
unwanted traffic

* Latest data encryption methods and keys providing optimal
24/7/365 security

* Enterprise-level cloud identity governance

* Compliance Programs & Certifications
— 15027001, SOC 1, SOC 2, FedRAMP, UK G-Cloud, PCI DSS, and HIPAA compliant

/\ Azure
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Network Security & Data Protection

@ * Threat Defense
{a.

— Automatic security updates

a * Including anti-malware components,
— distributed denial-of-service defenses,
= and advanced threat analytics
— Continuous monitoring and analysis of
v;g:) traffic reveals anomalies and recognizes
m\l threats instantly
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VISION & I .
DISCOVERY prmeiniiabi

- Schedule Rollout Groups ~Implementation Evaluation &

»ParishSOFT FS Arch/Diocesan s
Identify Key Stakeholders Dotabase Created ~Hand-Off to Support
Team  Arch/Di

~Diocesan Training

- Products & Professional ~Demnstrations &
Services Proposal with ROI Best ractices
Estimates

Parish Training

Establish Communication Plon

~Agreement ~Establish Project Plan

ParishsoFT:

ParishSOFT Methodology

Proven Implementation Process
1. Project Planning
2. Live Orientations 4

3. Onsite Training

4. Data Transition

5. On-going Training
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Implementation Timeline

Data Transition
v'Transition Checklist completed and data submitted
v'The ParishSOFT Team transfers Data to ParishSOFT Family Suite — (3 business days)
v Parish Reviews and Accepts Transitioned Data (2-5 business days)
v Full Access Granted ~ Parish Goes Live!

Training (Hands-On Training)

v'Two-Day on-site hands-on trai

ng
=Day 1 — Family Directory, Administration, IQ
=Day 2 — Offering & Pledges, Ministry Scheduler, Religious Education

PATHFinder LMS

v'Ongoing self-paced learning following your Transition

v'Available to all who will be using ParishSOFT Family Suite

vLink to site and registration code will be emailed to you

ParishspoFT
|

Transitioning from Parish Desktop

Full Access
Granted

Data Contact
Person Transition Desktop Data
Identifiedand (e Backup

Parish Reviews

P and Accepts
Transition Date Completed Submitted (TEEE Data
Family Suite

i) (Parish) (Parish) (ParishSOFT) {Parish)
(Diocese/Parish)

Transferred to

(ParishSOFT)

Go Live!
(Parish)

ParishspoFT
|

Parish Preparations

— Review and update your data per the Transition Checklist.
* Run Duplicate Checker

« Verify all Users have a named Staff Record and have a password
that is at least 6 characters long (two of which must be numbers).
* Close all Offering Batches

— Watch “Intro to ParishSOFT Family Suite” Video
 https://vimeopro.com/parishsoft/cn-training/video/120628843

— Verify you know how to back-up your data to the ftp site

* https://support.parishsoft.com/hc/en-us/articles/360000907331-
IMP-MISC-Backup-ParishSOFT-Desktop-FTP-Backup

— Be prepared to review your transitioned data 3 business
days after submitting your back-up

ParishspoFT
|




Email Communications

e Sent through our Support Center

* Regular Emails from ParishSOFT
— Please respond timely
— Diocesan Project Manager copied

* Identified issues tracked separately
* Full process available to view online

ParishsoFT:
|

ParishsOFt: | onboarding

atafor Transiton to ParshSOFT Family Suite!

Here s ik that explains How to updae 2 License Code.

XXX

sept
Wnar next please use the Ik below 1 366688 our Transon Sieps

ParishSOFT Family Suite Transiion Steps

1o supportyourminsty.

emsies.

PATHEinder Selt.Signup & Registation

Training

Training (Hands-On Training)
v'Two-Day on-site hands-on training
=Day 1 — Family Directory, Administration, IQ
=Day 2 — Offering & Pledges, Ministry Scheduler, Religious Education

PATHFinder LMS
v'Ongoing self-paced learning following your Transition
v'Available to all who will be using ParishSOFT Family Suite

v'Link to site and registration code will be emailed to you

ParishsoFT:
|
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Agenda

v Opcening Prayer
v Welcome & Diocesan Overview
v ParishSOFT Presentation
* ParishSOFT Overview
« Implementation Process
» Transitions
» Parish Preparations
» Training
@ * Family Suite Overview
* Family Suite Demonstration
» Family Directory
» Offerings & Pledges
» 1Q (Intelligent Query Builder)
» Religious Education and Ministry Scheduler
» Administration

v Questions & Answers
v Closing Prayer

ParishgOFT: | Famiy suite

Directory

ParishsoFT:
|
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The ParishSOFT Advantage

Diocese and
Parishes
see/use same

5/23/2019

Secure data
center,
redundant
servers
Single database

Use mobile
devices, smart
phones, etc.

data Updates,
backups done
by ParishSOFT

Browser based

New
functions
added and
Anytime, upgraded
anywhere
access

ParishspoFT

Reporting

Reduce and eliminate
need for reports
with Filters

Single
database

Browser
based

Reports Menus
for each module

ParishspoFT

Demonstration

ParishspoFT




Login

, «
arishSOFT  Connecting People and the Church

Welcome - Log In Below

Forsecuriy porposes - e onlysupport the fllrig browsers

Username?"
1€ 9.0+, Edge, Chrome, Firefox and Safari

Password? 1f you do not have. hese installed 07 your System you must instal
¢ . ,

o t i fthe bfor you can g

[T p—

Use of this software, website, and services is subject to the Terms of Use

Aepcaton Verson #: .51, Appcation Oete: 5/6/201 12538 P, Database Version 7 e ‘

ParishsoFT:
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ParishSOFt  Family Suite et

Home  Picoral Drctory | Organization Directory | Gving History | User Settings

Home
Quick Links Suspense Activity
o
Notifications 1]

ember Lst Organization Notifications.
St Wikam parish, Ann Aroor

Farmily Updates

oraniztion ramiles
New st Regetations 1]
pem— ay New egitatons
St b e

ligious Education

Pending Student Registrations

Online Help

G T

ParishSOFt  Family suite

Home | | Family Directory || Religious Education | | Offering | Hii

Willam Parish, Ann Arbor
30 (Kimbery Spindier)

heduler || Tuton || 10

Family List | MemberList | Sacaments v | Famiy Workgroups | Member Workgroups | Repor

Family List StWillam parish, Ann Arbor .
a2 A 8 c D E F G u
s o 1 2 3 4 s
10records |v) [ B B84 & &
Family 4 Envelope #
] 601 Ypsian
o d 3nd Jane Aan bos
o ot Wy Belevile
u] 52 Truman Dr
O 234 19th Ave
O & 3610 Syracuse st
u] 42Vine Ave Bellele
a] 3Jackson Bvd Ao cbor
O & 24 God P 745 Aan rbos
Oa 8941 River Road Aan Acbor

5/23/2019
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ParishSOFT Knowledge Base & Training Website

¢ https://www.parishsoft.com/training/ps-
familysuite/
* https://support.parishsoft.com/hc/en-us

ParishSOFT  Family suite
;

Vember st | Sacrame

el n | Offeing || MisrySchedler  Tutin | 10| Admisration

iy Workgrougs  Memer Workgroups | Reports

Family List St Willam Prish, Ann Arbor =
v 2
0s o 2 5 4 s 7 8 5 Meammiee e 9
z 4@ Ve I s e
& Envelope # | E-Mail Address Primary Phone. Primary Address
o1 S5 235t o R4
12 mrr
23 Parshoot ey Belevle
2 5550667777 53 Truman Or o etor
1203 slbertsdempemaidires con 231 10t Ave o

Derborn

209 jalbrechtechuch.co

SRV R——

A s

Ao Atbor

8941 Rver Rosd Ao b

ParishSOFt  Family Suite s

tome | [ Famity

Religous £

Tuton || 1Q | Administraton

FamilyList

Sacraments v | Family Workgroups | Member Wodkgroups | Reports

iam Parish, Ann Arbor B

oreorts [v] B0 MG P E o s Hember uckpors v
Memberlast 4 MemberFist  FamilyLastNome Member DUID Registered Fomily roup Member € al =)

O Abler Parker A 1010948 Yes A Active
] 1010049 Yes Active

o Atler 1010050 ves pr— Actin

O Abler Jason Abler 1010¢ Yes Active ‘abler@der Activ
] i o i e

o Maria Adams ‘madams@parishdemo.com

o Benjamin Adams

u] Jane Adams

a Todd Adams Active.

o Dio Admin Staff Active

Page 10f 35 (348 Records) /12 3 4 5 6 7 8 9 10 .. 31

5/23/2019
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Member Details

Grifffin Abler
.

B Jason % Tracey Grfin parker e

B add
Gender? [Male Starus?
T [wr - Bith Date:
Bith Place:

Age:

Date of

Religion

Language:

Bty

Gererl | Contact || Sacraments inisries | Mise

Contact Information

Email Adress:

Home Phone: 5552222
Gell Prone:

Work Phone:

& tmport
Aaive
128/200 []
1

=
Roman Catholic
Engish
Sngle =

0

Sacraments

* Member Details

5/23/2019

» Sacraments ‘ - i
.
¢ Census ‘ =
.
» Sacraments
Home Diocesan Development || 10 | [ Adminisiration
Famiy List | Member Uit Famiy Workgroups | Member Workgroups | Reports
Sacraments Diocese of San Bemardino, San Bemardino v
Before aceding new sacrament records you must do a serch to make sure It does ot exit Search beow.
Sacrament Last Name Walden Name First e Completed on
Baptism - Jochute te e [EEREND [ lear

HElP - COVACT - pOME - SGHOUT

arishSOFT  Family Suite

Member Workgroups

StWiliam parsh, Aon Ao v
Workgroups Members in Workgroup: Finance Council
° AZABCDEFGHTIKLMN
o 60 1 2 3 45 6 7
10 econts 3 & ¢
Last Name.
O & sokr
O & Abet
O & coope
O& ow lindacrisp@chorch.com 1
O & w sl [r—
O & eeinke ennier thepelikasc =
O & sot s scorgdemoemaiadress com 3
Page 11.(7 Reconds) <] 1
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Family Directory Reports

ParishSOFT:  Family suite 0
Ry |

Famiy g e

Family Directory Reports
Select Report

0 records per poge

s Cucharit
parisge

Select itering Options
e

ik e View Rt

Offering

e - con
ParishSOFt  Family Suite
ome || Famiy i igous Edcation ity Scheculer || Tution || 10 || Adminstration

Funds | Batches | Pledges Contribution List | Giing History | Import | Reports
Quick Entry Posting St William Parish, Ann Arbor
Quick Entry Batch Details

© Cearsatch | @ Launch Quic Enry Contribution Posting Page

Batch Total Entered Balance Count  Updated

2017 14 612017

05-28 Offertory

Second Collection from Last Weekend  $0.00 o 9spow

The Total Entered and Count incu
Transactions in the Standa

batches that

not yet committed.

Offering Reports

HELP - CONMACT - HOUE

ParishSOFt  Family suite

i
30 (i

y | Relgous

Funds | Baches | fledges | Posting v

Offering Reports T z
St e D oo tergine chen
PR Description Fund #
Summary O ainsants 101101
Deltar Range: O Ascension 101103
Year Summa Buikling Fund Campaign 500-10-2013

Gomparison

o
O Civistmas Fowers
o

Easter Floers

O riowers

1 tily Days - Specil Collcions

o
Statement Summary o
Funds Selected Statement Date

2112019 m——
Givers Selected Contribution Dates
9-12/31/19 Al funds st e ax decuctble

Registration Status  Total Given
Regitered Nt >

5/23/2019
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Donor Record
FrstiLast Name

so

St il Parsh, Ann Arbor  Bulding Fund Campaign

E
Jonathon and Tracy Flatoff 333

Down Payment* pay
sh - Entire Famiy ~| Buldng campagn
Pledge Amount* adusiments Adist
0 +[s0.00 = [s50000 000 =[5

Frequency 2 of Monihst Payment Amount Statament Months - Selct All -l

Quatterly v e Seec each month o statement hould b

Pledge Notes (3000 characters et Reason (200 chara @nuiy B AN@ @ oate
. Ma November

Pledges

Edit Pledge (1000063)
Padge Lt Fiter

Organization Fund Famiy Status _Famly Group.
Bot Al Groups

PledgeID Phones  Addhess1  Address2 Cey/StatefPostal
0 1000 2 37525 Sate R Acbor ML 46

6688062 37525 State R

check posttat Bt 0

4 Baance Totalpaid Balan

3une (] September () December

Close

5/23/2019

query ider

Intelligent Query

Vieing Query All Males 18-35

ot Picker

ontitutors

Furd - Orizaion Sy
Merbers

My St

-

Query Results-29

e F sy S ey e @ o B et Ques W Qi e

oty || sty scresser || Tutsn semstrsion

PpTer—

Resut Columns

e s s

(At e conmy

Query Contiors

St ecors e all cf e ol

fems fge bt 18 3 35

a0 s e sans i

(A e congiion]

s v || () Unusnecors oy | @ et e | B oy R + | 7
Members ge

010650 Dyl ue 0

oicsss et weape n

Confrmation Prep

s coleni}

rd
e ke syt | L | oS 8 o Gt
Today' Date 8 Tie Ameuncements =
T g 04:14 pm
ey G 0 Tuesday, May 21, 2019
o Stodots | Term Summary
15 Grae 5 Tem:  [zoon.
ndcrade s
sndorade M 09/11/2016 - 06/04/2017
thcrace oot 96 oo 11 o 14
sthorade
sthorade Upcoming
bl 527209 wemor ooy
norate Sy -

sty o 35,205 Sy ay 28, 2015 - Ssuda, ne 1, 2019

Religious Education

T ot | Roms | Twsv | G

ososans.
ssromis
sessanis

ospozois
081572010 st of Mty
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arishsoF Family Suite
ome || romi o on || rng || sy scheue 10 || ndminsoton
invoces | nvoke e Temphtes | Funds | Repors | Setngs
Customers St Willam Parish, Ann Arbor 7
s -] B O 4+
Cistomer Hame ] s e | #lovoees [Tow Ratonce
) CutvSipenondBien 25 West St Am Aror L 48106 3 o 5000 5000
a s, Reggie 852 Stonegats Ann Arbor MI 48103 1545 2914 0 50.00 $0.00

Ministry Scheduler

HELP - CONTACT - MOME - SIGNOUT

ParishSOFt  Family Suite

Home || Famil Directory || Religous Ecucaton || offering [ Wimatry Scheduter | Tuton || 10 | Adminisation
Mw,wmzm Teams | Preferences | Schedung Options | Schedulng | Reports

fiam Parish, Ann Arbor

User30 (Kimberly Spindie

Ministry Scheduler Configuration St Willam Parish, Ann Arbor v
Gows + / @ Ministries 4 / & Roles + / @& Bents 4+ / @
Festval 3 Bake Sal Bronnies 108 - 1204
Funeral 3 Camival Rides: Cookies 1200 - 2PM
Lirgy 3 Cotton Candy Pies 2M - apM
Parish Life 3 Dunk Tank 4P - o1t
3 Snow Cones 6PM- 8P
3 Ticket Sales Booth 8- 100

Administration — Manage Staff

HELP - CONTACT - MOME - SIGNOUT

ParishSOFt  Family Suite ¢ Willam parsh, Ann Aror

User30 (Kimberly Spindier)

5/23/2019

Page 1 of 1 (4 Records) | < | 1

Suspense v | Lookups | System Setup v | Organizatons Modue Setings | Utites v | Merge Families v | Notfiations
Staff List St Willam Parish v
A2 A B C D E F G m 1 3 K L M N O P Q R 5 T U v w x v z
05 0 1 2 3 4 5 & 7 & 9 FiterCriera:None Fier Colmn: Name Ascending Cear ier
Wreords v| M B ® Y 4 4+ @ mostion x

Name 4 Tide Suffix  NickName  Primary Position Date of Birth  Organization Organiza
O 3 Admin, Dio s unkronn 7/29/1960  StWillam Parish s000
[a] s Admistar s/9/1971 St Willam Parish 500
C s, Administrator 220/1973  StWillam Parh 5000
[= e O/13/1981  StWillam Parish 5000;
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Administration — Merge Families

ParishSOFt  Family Suite

Suspense ¥ Lookups  SystemSetup v | Organizations  Manage S Module Settings | Utilties v | Merge Families v | Notifications

Merge Family Records
Please identiy the familes you would i to merge

Family DUID Search

Permanent Family DUID  Duplicate Family DUID

Questions!
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